DDS DDS Data Warehouse

State of Connecticut DDS Provider to Statewide Comparison
. Last DW Load Date: 08/14/2014
Provider: REM CONNECTICUT From: 7/1/2013 To: 6/30/2014
COMMUNITY SERVICES, INC , Number of Records: 42
Region(s): NR, SR, WR
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
CLA |COMMUNITY LIVING Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
ARRANGEMENT Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 46 37 9 80% 20% 6,476 5,846 630 90% 10%
Achievement
1] Relationships & Community 2 2 0 100% 0% 306 306 0 100% 0%
Inclusion
Il |Choice & Control 3 3 0 100% 0% 346 344 2 99% 1%
IV |Rights, Respect & Dignity 37 36 1 97% 3% 4,210 4,009 201 95% 5%
V  |Safety 119 116 3 97% 3% 5,806 5177 629 89% 11%
VI  |Health & Wellness 18 11 7 61% 39% 1,750 1,637 213 88% 12%
VIl |Satisfaction 18 15 3 83% 17% 2,373 2,330 43 98% 2%
FOCUS AREA TOTALS 243 220 23 91% 9%| 21,267| 19,549 1,718 92% 8%
CRS |CONTINUOUS RESIDENTIAL Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
SUPPORTS Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 269 177 92 66% 34% 3,607 2,852 755 79% 21%
Achievement
1] Relationships & Community 53 53 0 100% 0% 612 606 6 99% 1%
Inclusion
Il |Choice & Control 55 55 0 100% 0% 643 636 7 99% 1%
IV |Rights, Respect & Dignity 372 336 36 90% 10% 4,548 4,139 409 91% 9%
V  |Safety 804 720 84 90% 10%| 10,208 9,022 1,186 88% 12%
VI Health & Wellness 175 135 40 7% 23% 2,135 1,791 344 84% 16%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
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“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure of information is

allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but not limited to names, DDS
numbers, locations or addresses. “



DBS DDS Data Warehouse

State of Connecticut DDS Provider to Statewide Comparison
: Last DW Load Date: 08/14/2014
Provider: REM CONNECTICUT From: 7/1/2013 To: 6/30/2014
COMMUNITY SERVICES, INC ) Number of Records: 42
Region(s): NR, SR, WR
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
CRS |CONTINUOUS RESIDENTIAL VIl | Satisfaction 60 52 8 87% 13% 755 726 29 96% 4%
SUPPORTS
FOCUS AREA TOTALS 1,788 1,528 260 85% 15%| 22,508 19,772 2,736 88% 12%
GSE |GROUP SUPPORTED Total Count Count | Percent | Percent | Total Count Count | Percent | Percent
EMPLOYMENT (PER DAY) Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 36 19 17 53% 47% 5,635 4,838 797 86% 14%
Achievement
1] Relationships & Community 3 3 0 100% 0% 218 214 4 98% 2%
Inclusion
Il |Choice & Control 2 2 0 100% 0% 111 110 1 99% 1%
IV |Rights, Respect & Dignity 28 17 11 61% 39% 1,391 1,254 137 90% 10%
V  |Safety 11 7 4 64% 36% 547 449 98 82% 18%
VI  |Health & Wellness 8 8 0 100% 0% 415 386 29 93% 7%
VIl |Satisfaction 8 7 1 88% 13% 1,443 1,414 29 98% 2%
FOCUS AREA TOTALS 96 63 33 66% 34% 9,760 8,665 1,095 89% 11%
IDN |INDIVIDUALIZED DAY NON- Total Count Count | Percent | Percent | Total Count Count | Percent | Percent
VOCATIONAL SUPPORTS Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 11 6 5 55% 45% 991 880 111 89% 11%
Achievement
1] Relationships & Community 2 2 0 100% 0% 96 96 0 100% 0%
Inclusion
Il |Choice & Control 2 2 0 100% 0% 74 74 0 100% 0%
IV |Rights, Respect & Dignity 13 12 1 92% 8% 667 639 28 96% 4%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
8/15/2014 1:07:17 PM IR10_ProviderStatewideComparison Page 2 of 4
“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure of information is

allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but not limited to names, DDS
numbers, locations or addresses. “



DDS DDS Data Warehouse

State of Connecticut DDS Provider to Statewide Comparison
. Last DW Load Date: 08/14/2014
Provider: REM CONNECTICUT From: 7/1/2013 To: 6/30/2014
COMMUNITY SERVICES, INC ) Number of Records: 42
Region(s): NR, SR, WR
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
IDN |INDIVIDUALIZED DAY NON- V  |Safety 2 2 0 100% 0% 748 701 47 94% 6%
VOCATIONAL SUPPORTS
VI  |Health & Wellness 2 2 0 100% 0% 160 154 6 96% 4%
VIl |Satisfaction 2 2 0 100% 0% 309 301 8 97% 3%
FOCUS AREA TOTALS 34 28 6 82% 18% 3,045 2,845 200 93% 7%
IDV |INDIVIDUALIZED DAY Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
VOCATIONAL SUPPORTS Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 2 2 0 100% 0% 690 594 96 86% 14%
Achievement
1] Relationships & Community 0 0 0 54 54 0 100% 0%
Inclusion
Il |Choice & Control 0 0 0 49 48 1 98% 2%
IV |Rights, Respect & Dignity 0 0 0 432 399 33 92% 8%
V  |Safety 0 0 0 166 154 12 93% 7%
VI |Health & Wellness 0 0 0 115 109 6 95% 5%
VIl |Satisfaction 1 0 1 0% 100% 213 197 16 92% 8%
FOCUS AREA TOTALS 3 2 1 67% 33% 1,719 1,555 164 90% 10%
IL INDEPENDENT LIVING/OWN Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
HOME Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 9 5 4 56% 44% 1,784 1,544 240 87% 13%
Achievement
1] Relationships & Community 0 0 0 154 154 0 100% 0%
Inclusion

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
8/15/2014 1:07:17 PM IR10_ProviderStatewideComparison Page 3 of 4
“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure of information is

allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but not limited to names, DDS
numbers, locations or addresses. “



DDS DDS Data Warehouse

State of Connecticut DDS Provider to Statewide Comparison
Provider: REM CONNECTICUT From: 7/1/2013  To: 6/30/2014 Last DW Load Date: 08/14/2014
COMMUNITY SERVICES, INC Number of Records: 42
Region(s): NR, SR, WR
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE

IL INDEPENDENT LIVING/OWN 1 Choice & Control 0 0 0 188 187 1 99% 1%

HOME IV |Rights, Respect & Dignity 1 1 0 100% 0% 1,382 1,314 68 95% 5%

\% Safety 10 8 2 80% 20% 1,998 1,950 48 98% 2%

\| Health & Wellness 0 0 0 485 413 72 85% 15%

VIl |Satisfaction 5 2 3 40% 60% 795 774 21 97% 3%

FOCUS AREA TOTALS 25 16 9| 64%| 36%| 6,786 6,336 450  93% 7%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
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“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure of information is

allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but not limited to names, DDS
numbers, locations or addresses. “



